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Dear

RE: CROSS STREET SURGERY

Following the notification you received in December last year, we are regretfully writing to inform
you that we have now applied to NHS England to close Cross Street Surgery. This difficult 
decision has been made after joint efforts by the practice and NHS England to consider all 
options available have been unsuccessful.

One of the primary factors is that the Cross Street premises are outdated and no longer fit for 
purpose under NHS regulation. Although remedial work has been carried out, the building is in 
need of major renovation and modernisation, which is not financially viable.  It is highly likely 
that the existing building would fail any inspection by the Care Quality Commission and this 
could result in an immediate and unplanned closure.  

Recruitment problems have also added to this difficult decision.  The Partners at the practice 
have been recruiting since February to replace Dr Martin, who retired at the end of March, and 
Dr Wagner, who will retire at the end of July.  The recruitment process has been unsuccessful.  
We do not wish to jeopardise patient care and therefore, if we are unable to recruit a further GP,
we would not be able to run clinics from the branch site but in the interest of patient safety 
would plan to have all clinical staff at the main surgery.   

From the questionnaire that was sent to all patients registered at Cross Street Surgery in 
December 2015, 62% of the responses indicated that if Cross Street needed to close in the 
future they would transfer their care to Rising Brook Surgery.  We hope that patients will 
continue to receive medical services from us at Rising Brook, but appreciate that some may 
wish to register with an alternative practice close to where they live.  

This has been an incredibly difficult decision for us to make and one that has not been taken 
lightly, but unfortunately, after considering the options, we feel that there is no alternative and 
have applied to NHS England Area Team to close Cross Street Surgery with effect from 1.00pm
on Thursday 30th June 2016.  

We are aware that some patients may be upset and shocked by the proposed closure and we 
are committed to supporting patients and staff to ensure any disruption is kept to a minimum.  
The practice staff will offer support and advice for those patients in terms of transport (bus 
routes) and contact details of surgeries closer to home, but if there is anything else you feel 
would support patients during this period of change, please let us know.

Yours sincerely

Dr Roger Beal 
Senior Partner 
For and on behalf of Rising Brook Surgery 
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